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Who are we?



Countries and Partners

Professional 
associations

Implementing 
partners

Bilateral partnersFunding partners

UN partners

Share, learn

trust & transparency Civil society



What are we aiming at?



Vision
 Every woman, newborn and child receives high quality care 

and their right to respect and dignity are protected

Goal 
 Reduce maternal and newborn deaths and stillbirths in 

participating health facilities in our respective countries by 
50% over five years

 Improve experience of care – enable measureable 
improvement in user satisfaction with the care received 



How will we achieve our goals?



Strategic objectives

• LEADERSHIP: Build and strengthen national institutions and 

mechanisms for improving quality of care in the health sector

• ACTION: Accelerate and sustain implementation of quality of care 

improvements for mothers and newborns

• LEARNING: Facilitate learning, share knowledge and generate 

evidence on quality of care

• ACCOUNTABILITY: Develop, strengthen and sustain institutions 

and accountability mechanisms for quality of care



Network Framework



How can we support …

• Learning systems at national, district and facility levels

• Capability building for quality improvement

• Monitoring 

• Building the evidence on what works, when, where and how
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• Standards

• Evidence of implementation interventions

• Implementation guidance

• Monitoring framework

• A learning network to harvest, share and create knowledge 

We have a number of tools

www.qualityofcarenetwork.org
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What success will look like

Country and implementation 
perspective 

• Quality of care institutionalized in 
health sector policies plans and 
actions at national, district and 
facility levels

• Effective change packages identified 
for different contexts and scaled up 
nation-wide 

• Broad-based multi-stakeholder 
partnership functional in support of 
the national quality strategy and 
plans 

• Evidence of improvements in care 
practices and client satisfaction with 
care leading to reduced mortality and 
better health outcomes available

Network and partnership 
perspective

• The network for Quality, Equity and 
Dignity expanded engaging more 
countries and more partners and 
covering the continuum of care for 
women, children and adolescents

• Knowledge enhanced of effective, 
scalable and sustainable approaches 
to improve quality of care

• Progress towards the goals and 
targets of the network  documented 
through rigorous evaluation in 
selected countries 



Timeline for implementation

Solutions that are
Effective, Scalable and Sustainable

Build and strengthen 
institutional 
mechanisms, identify 
best practices, 
harmonize and 
integrate with existing 
plans

Demonstrate success in 
Districts, build 
implementation 
change package 

Test in different 
context Scale up nationally

3 – 5 years 

Country 
Engagement

Launch: 15 February 2017

Monitoring and Evaluation 



www.qualityofcarenetwork.org

http://www.qualityofcarenetwork.org/

