
Meeting Information

14- 16 February 2017
Lilongwe, Malawi



Day 1

• MBIDZI (Plenary room)

• NJOBVU

• MVU

ROOMS 



ROOMS 
Day 2 &3

• MBIDZI (Plenary room)

• NJOBVU

• MVU

Additional break out rooms:
First floor: Ground floor:

Sparrowhawk Mphasa

Pelican Mbuna

Chambo

Matemba



LUNCH?

Please come back on time 



Registration                     Questions?

Dora and Tania 

Don’t forget your registration forms!!



IT hiccups?

Albert 
WHO ICT focal person 

Tadala
UNICEF ICT focal person 



WIFI 

Networks:
WHO BICC WIFI
WHO BICC WIFI 2

Password:
who12345 



Twitter

Hashtags

#EWECisME
#qualitycareNet 



Thank you !!



14.00 – 15.30 Session 1
Key systems to 
support Quality of 
care: 
Finance and 
Commodities/Supply 
Chain

Room : MBIDZI*

Session 2
The role of WaSH in 
health facilities and 
the Baby-Friendly 
Hospital Initiative to 
ensure QoC for MNCH

Room: NJOBVU

Session 3 
Use of data for quality 
of care

Room: MVUU

15.30 – 16.00 Break Break Break 

16.00 – 17.30 Session 4
Engaging 
communities for 
improved quality, 
equitable, and 
dignified care

Room : MBIDZI*

Session 5
Business Unusual: 
Engaging the Private 
Sector and Using 
Innovative 
Approaches to 
Improve QoC

Room: NJOBVU

Session 6
Building a competent 
and engaged health 
workforce

Room: MVUU

* French translation 



SESSION OUTPUTS 

1. Report back to plenary

• Key messages from the session 
• Comments and reflections from session conveners 

 Maximum 10 minutes total for each session
 No PPT slides 

2. One pager: How do the approaches/interventions discussed in each session 
contribute to and build on following principles:

• Government leadership 
• Effectiveness of Interventions
• Sustainability and Scalability of the approach

 One pager will be shared with working groups following day 


