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Quality in the Context of UHC



2002 – Global Drive for Quality of Care



Thinking through
the cube…



2016 – Integrated People Centred Health Services 

http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/

http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/


• "…the degree to which health services for individuals & populations
increase the likelihood of desired health outcomes & are consistent 
with current professional knowledge."

What about quality?

US Institute of Medicine  

• Improving quality implies change.

• Quality is multi-dimensional.

• Quality is the product of individuals working with the 
right attitude in the right system.





Embedded in the SDGs

Achieve universal health coverage, including financial risk protection, access to 
quality essential health-care services and access to safe, effective, quality and 
affordable essential medicines and vaccines for all. 

Target 3.8

Universal Health Coverage

Ensuring that all people can use the promotive, preventive, curative, 

rehabilitative and palliative health services they need, of sufficient 

quality to be effective, while also ensuring that the use of these 

services does not expose the user to financial hardship.
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Prevention

Treatment

Rehabilitation
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Leads to…



Why focus on quality policy and strategy?
• Catalyze and organize national efforts – drive convergence of effort!
• Ensure partner alignment.
• Secure high level commitment for quality of care.

How can quality policy and strategy be developed?
• Mandate from national leadership.
• Active engagement of multiple stakeholders in co-development.
• Grounded in local definition, analysis and priorities.
• Cross-country technical exchange.

Why is this relevant to you?
• Maternal, newborn & child health as a pathfinder for system-wide improvement through policy 

and strategy implementation.
• Ensuring sustainability of efforts to improve quality.
• Guiding policy & strategy based on your implementation experience.

Driving Convergence: National quality policy & strategy



Learn More Here: 
http://www.who.int/servicedeliverysafety/en/

http://www.who.int/servicedeliverysafety/en/

